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SUPPLIER NONCONFORMANCE REPORTING

	SUPPLIER’S NONCONFORMANCE REPORT#:  


	DATE NONCONFORMANCE WAS DISCOVERED: 
	JPL PURCHASE ORDER(S):

	NONCONFORMANCE 

	PART#:
	SERIAL NO:

	REQUIRED CONDITION:                                                                                                                DRAWING/ZONE OR SPECIFICATION/SECTION:                                                                    


	ACTUAL  CONDITION:  



	DETAILED NON CONFORMANCE DESCRIPTION:       


	POTENTIAL CAUSE(S) OF NONCONFORMANCE:       

	INSPECTION MEASUREMENT/TEST EQUIPMENT USED:                                                            INSPECTIONMEASUREMENT/TEST EQUIPMENT TRACEABILITY ID#:


	CHECK THE APPLICABLE BOX:          SYSTEM  ISSUE                     ISOLATED INCIDENT 

	CMM OR INSPECTION DATA SUBMITTED FOR BACKUP DATA:   YES             NO
PICTURES OR ANY OTHER ATTACHMENTS PROVIDED:                YES             NO

	NAME OF COGNIZANT JPL ENGINEER THAT GRANTED AUTHORIZATION TO PROCEED/SHIP:_________________________________________________________

DATE AUTHORIZED:  ___________________   EMAIL OR OTHER COMMUNICATION ATTACHMENTS PROVIDED:               YES             NO

	INSTRUCTIONS TO SUPPLIER 

	The Contractor shall use JPL Form 7178 to document each nonconformance remaining at time of delivery to Jet Propulsion Laboratory (JPL).  

The Contractor shall include a signed copy of each JPL Form 7178 and any supporting documentation or correspondences with JPL relative to each nonconformance, with each shipment of the product to JPL.

Nonconformance disclosures using this process are viewed favorably as they provide information relevant to subsequent processes performed at JPL.
JPL reserves the right to perform final verification of product, determine if product is non-conforming, and disposition product upon receipt at Jet Propulsion Laboratory (JPL).
The contractor may be issued a Supplier Corrective Action Request (SCAR) for violation of quality clause QC39a for non-conformances found at JPL not reported to JPL on Form 7178.
The contractor performance on this Purchase Order/Contract is reviewed at the JPL Supplier Quality Board (SQB) and any SCAR activity is a contributing factor in removal from the JPL Approved Supplier List (ASL).



	SIGNATURE OF SUPPLIER PERSONNEL IS REQUIRED. ANY FORMS RECEIVED BY JPL WITHOUT SIGNATURE WILL BE RETURNED TO THE SUPPLIER FOR THE REQUIRED SIGNATURE.



	SUPPLIER SIGNATURE      
	TITLE      
	DATE      
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