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Approved Supplier List (ASL) Supplier FAQ’s

Jet Propulsion Laboratory

California Institute of Technology

What is Procurement Quality Assurance (PQA)?

PQA is the overarching process that ensures the quality of JPL supplier’s processes and their products and/or services.  PQA sub processes include numerous Risk Mitigation Tools such as the JPL Approved Supplier List (ASL) and Quality Clauses in Purchase Orders.
What is the Approved Supplier List (ASL)?

The ASL is a list which maintains suppliers that may be used for the purchase of hardware, software, and services for flight programs/projects, Research and Development or Prototypes with the potential for flight, and Critical Items.  This list does not exclude suppliers from being utilized for any other type of purchase. 

Does PQA select suppliers to be evaluated for the ASL?

PQA does not select, nor recommend any supplier over another to be considered for the ASL as such actions may be misconstrued as a conflict of interest. PQA receives requests for Supplier evaluation from JPL sources external to the PQA group that have formally submitted a Survey/Audit or Audit Exemption Request.  PQA cannot begin the Survey/Audit or Audit Exemption process until the formal request has been submitted.

What does being in the JPL ASL mean?

A Supplier that is on the ASL has been evaluated utilizing JPL PQA procedures or has a significant quality related issue that warrants recognition.   

All Suppliers on the list have an ASL Status assigned of Approved, Conditionally Approved, Approved with Deficiencies, Withheld, or No Status Assigned.
Being on the list does not guarantee additional business nor does it signify that suppliers on the list are preferred.  However, being on the list with any type of “Approved” Status will assist in expediting purchases that require PQA oversight.

If I am not on the ASL, can I bid for a flight project?

Yes.  Any company can bid on flight projects.  You do not have to be on the ASL prior to bidding. JPL may conduct a pre-award survey prior to awarding a company a contract/subcontract, but this will not be decided by PQA.  If you are not in the ASL and you 

were selected to support a flight project/program, a Risk Assessment will be conducted to determine if a Survey/Audit is necessary.

How can I be added to the ASL?
· If you are currently doing business with JPL and do not know if you are on the List, contact the Procurement Quality Assurance (PQA) 818-393-7592.  
· If you currently have an Open Purchase Order or are in consideration for a contract or subcontract for the purchase of hardware, software, and services for flight programs/projects, Research and Development or Prototypes with potential for flight, and critical items, ask your JPL Contracting Technical Manager or JPL Negotiator to request to have you added to the ASL.
How can I obtain business from JPL? 

JPL receives an overwhelming amount of inquiries from companies regarding new business.  Being aware of the ongoing and upcoming projects will help you understand what kind of commodities the projects require.  Also understanding the acquisition process at JPL is helpful.  Attending Supplier Conferences will help you gain information.  Find out alternative ways to work with us, such as working indirectly through a Prime, if possible.

Where can I go to find more information about projects and conferences?

PQA works closely with the JPL Business Opportunities Office (BOO).  You can find information about Business Opportunities and Conferences by going to: http://acquisition.jpl.nasa.gov/boo/
I am on the ASL, how can I find out my ASL Status?

If you know you are on the ASL and would like to find out your status, call the Procurement Quality Assurance office at 818-393-7592. 
Who can I contact for more questions about the ASL?

Contact the JPL Quality Supplier Information Line at (818) 393-7592 (during business hours).
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