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	PQA AUDIT FEEDBACK

This form is confidential and reviewed by JPL Procurement Quality Assurance Management to evaluate and improve our audit process.

	SUPPLIERS NAME

     
	DATE

     

	CITY

     
	STATE

     
	AUDIT DATE

     

	SCALE:  (For each item identified below, check the number that best fits your evaluation.  Use these scale items to select the scale number)

             1 - STRONGLY DISAGREE          2 - SOMEWHAT DISAGREE          3 - NEUTRAL          4 - SOMEWHAT AGREE          5 - STRONGLY AGREE

	Description / Identification of Survey Item
	Scale

	1.  I understand the objective of the audit.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	2.  I was given sufficient notice of this audit.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	3.  The Audit/Assessment was useful in finding gaps in my quality system.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	4.  I had no problem contacting JPL prior to the audit.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	5.  The Lead Auditor clearly explained all findings.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	6.  I agree with the findings that the Lead Auditor issued.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	7.  The Lead Auditor was professional in conduct and appearance.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	8.  The Lead Auditor was knowledgeable about quality systems and their

     application to my organization.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	9.  I felt comfortable asking questions during the audit.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	10. Overall, the Audit/Assessment was a positive experience.
	 1  FORMCHECKBOX 
       2  FORMCHECKBOX 
       3  FORMCHECKBOX 
       4  FORMCHECKBOX 
       5  FORMCHECKBOX 


	Please provide suggestions and/or comments in regards to the audit process (positive and negative):

     

	What can JPL do to improve relationship/dealings with your company?  Include additional sheets if necessary.
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